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R E S P O N S I B I L I T Y  

I N  T H E  S U P P L Y  C H A I N  

II.1. Safe and Healthy Workplace 

f. Building and construc�on safety  

i. safe building structure  

ii. Safety measures on machines (installa�on 

and usage) and valid inspec�on cer�ficates 

and / or approvals for equipment (e.g. 

pneuma�c drills) in accordance with the 

local law 

iii. proper electrical installa�ons (e.g. isola�on 

of cables),  

iv. elimina�on of tripping hazards 

v. fire-preparedness (e.g. fire ex�nguishers),  

vi. availability and accessibility of emergency 

exits  

vii. clear escape routes. 

III.1. Employment  

a. Wri%en company contracts also in the language of 

workers. Records of all workers (including tempo-

rary, seasonal and migrant workers) need to be 

kept. Iden�ty cards for all workers.  

d. Se)ng up a workers’ grievance mechanism (e.g. 

through the workers’ representa�ve and/or a 

complaint box, complaint phone number)  

III.2. Fair Payment  

b. Payment of living wage, if the minimum wage is 

below the living wage (ILO Conven�on 131)  

d. Paid annual leave and paid leave in case of sick-

ness according to the local law  

III.4. Women’s Rights: Compliance with all gender 

guidelines  

a. No discrimina�on based on gender and preg-

nancy.  

b. Adequate work for pregnant women and special 

leave at pre- and post-delivery (according to local 

law, at least ILO 183)  

c. Provision of adequate facili�es for babies and 

small children at workplace  

d. Equal wage for equal work (ILO 100) 

e. Company takes steps to protect women against 

sexual violence and harassment at the workplace. 

Tel.: +49 (0)511 13221 530 

Fax: +49 (0)511 13221 539 

E-Mail: info@xertifix.de 

Web: www.XertifiX.de 
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IV.1. Ecosystem and protected areas  

a. Minimize the nega�ve effects on the ecosystem according to the 

local law (e.g. by offse)ng the residual net loss of biodiversity). 

Ensure adequate financial resources for this purpose. 

b. Safeguard of legally protected and interna�onally recognized areas 

IV.5. Energy Management: Develop and implement energy management 

measures (e.g. by the replacement of old power consuming machi-

nes by newer power saving ones or other power saving equipment, 

and usage of renewable energy sources (RES) 

IV.7. Laws: Availability of all relevant official environmental documents 

and permits (e.g. water use and land use �tles).  

VI.1.b. Legality: Compliance with local and na�onal laws and regula�ons  

VI.3. Corrup,on and Bribery: 

a. Implementa�on of a wri%en down an�-corrup�on and an�-bribery 

policy. (template available) 

b. No visible evidence of or feedback about corrup�on and bribery. 

VI.4. All policies should be communicated to all employees and must be 

publicly accessible.  

Y E A R  4   

IV.2. Environmental Management System  

a. Protec�on of the surrounding area of the quarry and processing facili-

�es against damage (e.g. caused by hazardous waste, dust, waste and 

sewage by natural stone produc�on and processing, waste water slurry). 

b. The environmental impact must be evaluated by the producer. In case 

of detected poten�al environmental risks or nega�ve impacts: the com-

pany documents these effects and develops a plan of concrete mi�ga-

�on measures. Ensure monitoring that the mi�ga�ve measures are 

effec�ve. 

IV.3. Pollu,on and Waste Management  

a. Segrega�on, proper storage, and disposal of all kind of waste according 

to the local law (e.g. quarry waste, hazardous waste, waste water, waste 

water slurry, sludges, chemical containers, glass, plas�cs etc.). Where 

applicable, official documents for the disposal of the waste (e.g. disposal 

of sludges). 

b. Reduc�on of noise emission according to the local law (e.g. by se)ng 

limits to rock blas�ng �mes). 

c. Reduc�on of air pollu�on according to the local law (e.g. by filtering 

mechanisms) 

d. Recycling of material and/or re-use of materials (where applicable) 

V.1. Installa,on of a grievance mechanisms for affected communi�es (e.g. a 

system for repor�ng, assessing, and addressing complaints and claims by 

affected par�es in the region where the economic ac�vity is taking 

place.)  

V.2. Living condi,ons of the workers (if accommoda�on is provided)   

a. Separa�on of accommoda�on from produc�on area. 

b. Availability of safe drinking water and sanita�on facili�es 

c. Reasonable levels of decency, hygiene, and comfort (ILO recommenda�-

on 115–II). according to the local customs 

d. No excessive and inadequate charging for the provided accommoda�on. 



I.1. No Child Labour (ILO Conv. No. 138 / No. 182) 

a. Children below 15 years are not allowed to work (ILO Conven-

�ons 138) 

b. Young workers below 18 years are not allowed to do hazardous 

work (ILO Conven�on 182) 

c. Employers are held to keep records of all workers including birth-

days (keep copies of the age verifica�on) 

d. Implementa�on of a wri%en down an�-child labour policy 

(template available). 

I.2. No Bonded Labour (ILO Conv. No. 29 / No. 105) 

a. Employees are allowed to leave the workplace when they finish 

their working day 

b. No employment of workers that is connected to human traffick-

ing 

c. No use, a%empted, or threatened use of physical force against 

the employees 

d. No forms of pressure intended to make employees dependent 

from employer such as: Withhold workers’ official documents 

(i.e. ID, passports), payments and deposits, no unfair loans or 

other forms of economic pressure. 

I.3. Labour Union Access and Collec,ve Bargaining (ILO Conv. No. 

87 / No. 98) 

a. Workers have the right to organise or join unions. Union repre-

senta�ves shall have access to their members at work. 

b. The workers have the right to bargain collec�vely. 

c. The employees have the right to name or elect a representa�ve. 

Elected workers’ representa�ves shall not be subject to any kind 

of discrimina�on. 

I.4. No Discrimina,on (ILO Conv. No. 100 / No. 111) 

a. No discrimina�on due to factors such as race, ethnicity, na�onali-

ty, class, religion or belief, sex, sexual orienta�on, gender iden�-

ty, age or health status or due to any other factor that could be 

used to discriminate. 

i. in reference to employment, payment, or job promo�on. 

ii. in reference to any kind of prac�ces that could result from 

one the men�oned factors. 

b. Prohibi�on of any kind of exploita�on, mistreatment, insults, or 

sexual harassment. 

c. Implementa�on of a wri%en down an�-discrimina�on policy. 

(template available) 

III.1. Employment 

b. The right to change the employer according to the contract  

c. Informa�on to all staff about the workers’ rights, the purpose of 

the Xer�fiX standard and the audit processes (especially regard-

ing the rights and du�es of the workers to fulfil this standard) 

III.2. Fair Payment 

a. Payment of minimum wage according to the local law. 

c. Punctual payment according to the contract  

e. No wage reduc�on as disciplinary measure 

VI.1.a Legality: Legality of the produc�on site 

VI.2. Traceability of the supply chain from the importer to the export-

er, to the processing factory, and to the quarry  

II.1. Safe and Healthy Workplace 

a. Designa�on of responsible staff for health and 

safety 

b. Realisa�on of an annual health and safety train-

ing (including e.g. raising awareness of occupa-

�onal diseases for instance silicosis) 

c. Risk-Assessment: wri%en documenta�on of 

accidents and the applica�on of adequate 

measures to avoid such accidents in the future 

d. Adequate workplace condi�ons regarding 

iii. reduc�on of dust e.g. by regular and suffi-

cient sprinkling of water in high dust zone 

to prevent inhala�on of dust by the workers 

or by wet processing and proper ven�la�on 

(ILO Recommenda�on 156) Dry processing 

only with dust detec�on on the machine 

and room air extrac�on in the work area. If 

the workplace air is dusty, provide suitable 

respiratory protec�on free of charge. 

e. Provision (free of charge) and usage of ade-

quate PPE (FFP2 masks, eye protec�on, hel-

mets, ear protec�on, gloves, aprons, and 

boots). Introduc�on of measures by employer 

to control the regular usage of PPE. 

g. In quarries: develop and implement a standard 

opera�onal procedure for blas�ng according to 

the na�onal regula�on 

h. In case of danger, the right and duty of the em-

ployee to leave the workplace 

II.2. Medical 

a. First aid box (with all necessary, non-expired 

medicine) within reach (one first aid box for 

each 20 workers) 

b. Annual first aid training (at least 2 workers for 

each 50 workers should be trained in providing 

First-aid care in case of any accident) 

c. Doctor / hospital nearby or transporta�on by 

employer to the doctor / hospital in case of 

accident or illness during working hours. Visible 

display of the name and contact numbers of the 

doctors / physician. 
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II.1. Safe and Healthy Workplace 

d. Adequate workplace condi�ons regarding 

i. space (e.g. surface area of a workplace in a 

produc�on facility with a minimum of 1,5 

sqm) 

ii. maximum temperature (e.g. by working in off-

peak hours in quarries, provision of shadow 

shelter)  

iv. proper ligh�ng  

v. ergonomics and weight (e.g. reduc�on of vi-

bra�ons at drills or grinding machines by isola-

�on measures; maximum weight to liG per 

person) (ILO Recommenda�on 156)  

vi. proper sanita�on facili�es  

vii. Provision of safe drinking water 

III.2. Fair Payment  

f. Payment of social insurance according to the local 

law (e.g. „Employees State Insurance“ / „Provident 

Fund“ or “Pension Insurance”/ ”Medical Insurance” 

etc.) 

g. Workers' wage records are to be maintained 

III.3. Fair Working Hours 

a. Working hours maximum 8h per day and maximum 

working hours per week according to the local law, 

but not more than 48h (ILO Conven�on 1) 

b. At least one day off aGer 6 working days  

c. Over�me work is voluntary and must be paid higher 

than regular work (ILO Recommenda�on R116); it 

shall not exceed 12h per week. 

d. Breaks during the working day (minimum 30 minutes 

at working days of more than 6h) 

e. Records of individual working hours need to be kept. 

IV.4. Water Management:  

Develop and implement water management 

measures (incl. monitoring the water consump�on; 

iden�fying the saving poten�al e.g. by water saving 

installa�ons, the re-usage of water or the usage of 

rain water)  

IV.6. Hazardous materials (e.g. chemicals, fuels):  

Proper storage, use, and handling of hazardous ma-

terials (e.g. a list about origin and use of hazardous 

materials, labelling of hazardous materials, locked 

storage rooms, handling by qualified personnel)  
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